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Digitalization:
public opinion landscapes (on the example of Russia)

Abstract. The authors determine and verify the systems of indicators of public reflection regarding the issues
of digitalization in Russia, construct and empirically describe their landscapes. The representatives of the
Russian and Belarusian scientific expert communities and ordinary citizens of the Russian Federation were
the main nominal groups of respondents in the study undertaken in 2019. The research is of an exploratory
nature and serves as a tool for testing techniques for studying the problems posed in the article in the context
of the technological «hype» of digitalization.

The perception of a number of mass digitalization mythologemes by the experts are of particular interest.
A list of mythologemes under estimation goes as follows: «enslaving humanity with artificial intelligence»;
«saving humanity by means of artificial intelligence»; «total surveillance is the goal of modern data technology
(DT)»; «DT is a way of enriching elites»; Industry 4.0 is just a form of global capitalism»; «DT creates nature and
society of the «third-order»; «achieving technological singularity through digitalization»; «reaching the stage of
the Posthuman»; «the imminent creation of human-machine symbiots, «cyborgs».

As a result of studying the problem of social reflection of digital declarations which are politically imperative
for the national economy and sociocultural life of Russia, we can argue that in reality they do not come to
the forefront of partnership dialogue in the institutions of the society. Despite the relevance of consolidating
social efforts to achieve a technological breakthrough and the marketability of the topic of digitalization, it
is not provided with either the political request of elite groups or the research interest of social sciences or
understanding of the essence of the issue by the main groups of the population.
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MiBoeHHO-3axigHuin gep>xaBHuin yHiBepcuTeT, KypcbkK, Pociicbka ®epgepadis
Mpimos O. A.

KaHOMAaT couionoriyHmx Hayk, OoueHT Kadeppu dinocodii Ta couionorii,
haKynsTeET EKOHOMIKIN Ta MEHEL)KMEHTY,

MiBoeHHO-3axigHuin fep>kaBHuin yHiBepcuTeT, Kypcbk, Pociicbka depepalis
Uundposisauia: nanawadTn rpomagcbkoi gymku (Ha npuknagi Pocii)
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AHoTauis. Y cTtaTTi BM3Ha4YeHO i BepudikOBaHO CUCTEMU MOKa3HWKIB CyCninbHOI pednekcii npobnem
umndposisauii B Pocii, nobynoBaHo i eMnipnyHo onmncaHo ix naHgwad . OCHOBHMMW HOMIHANIBHUMW FpynamMm
PECMNOHAEHTIB [OCNIAKEHHSA BUCTYNN NPELCTABHMKM POCINCBbKOro Ta 6i1opyCbKOro eKCNepTHOro HaykoBOro
cniBToBapucTBa i nepecivyHi rpomagsaHn P®. [docnigkeHHs Mae po3BigyBallbHUI XapakTep i CNy>XuUTb
IHCTPyYMeHTOM anpobadii METOAMK BUBYEHHSI MOCTaBneHol B CTaTTi NpobnemMn B yMOBax TEXHOMOr4HOro
«xanna» yndposisawji.

Y pesynbrati BUBYEHHA Npob6nemMy CycninbHOI pednekcii AeknapaTuBHOI uupoBsisalii, Wwo Mae noniTu4Ho-
iMNepaTuBHUIA xapakTep 411 EKOHOMIYHOIO 1 COLOKYNBTYPHOMO XXUTTS Pocii, MO)KHa roBOpuTY NpO Te, Lo B
peanbHOCTI BOHA He BUCYBaETLCS Ha NEPLUWIA NaH NapTHEPCLKOro Aianory B iHCTUTyTax cycninbcTaa. [pw Bcii
aKTyanbHOCTI KoHconigaLii rpoMagcbKmx 3yCusib Ans [OCArHEHHS TEXHOOMYHOMO NMPOPUBY i KOH’IOHKTYPHOCTI
TemMn undpoBisauii, BoHa He 3abe3nedyeHa Hi NOAITUYHMM 3anUTOM eniTapHUX rpymn, Hi 4OCAIOHUM iHTepecoM
cepeq AisdiB CyCniflbHUX HayK, Hi PO3YMIHHAM CYTi NUTaHHA OCHOBHMM FPynamMy HaCeneHHs.

KnrouoBi cnoBa: undposizadis; iHgycTpia 4.0; umdpoBa eKOHOMIKA; cycnifibHa AYMKa; COLOTEXHIYHWIA
NnaHpwadT; TEXHONOrYHWIA NPOrpec; couianbHi 3MiHK; NoniTU4Ha enita; ynudposa gep>xasa.

KameHckun E. T.

KaHangaT CouMOonormyeckux Hayk, OoUeHT, kadegpa unocodum n CoLUnonoriu,

haKkynsTeET SKOHOMUKN N MEHEL)KMEHTA,

KOro-3anapHbiin rocyaapcTBeHHbIn yHuBepcuTteT, Kypck, Poccuiickas ®epepauus

Mpumos O. A.

KaHOMAaT cCouMoNorm4ecKnx Hayk, OoUeHT Kadeppbl hrunocodum n coyponoruu,

haKynsTeET SKOHOMUKUN N MEHEL)KMEHTA,

KOro-3anagHbii rocygapcTBeHHbIN yHnBepcuTeT, Kypck, Poccuiickasa ®egepaums

Undposusauus: naHpgwadtbl 06WeCcTBEHHOro MHeHus (Ha npumepe Poccum)

AHHOTauums. B ctaTtbe onpeneneHsl 1 BepuduumpoBaHbl CUCTEMbI NoKasaTenein obLeCcTBEHHOWN pednexkcum
npobnem umdposuzauyun B Poccum, NocTpoeHbl 1 aMAMpUYecKn onucaHbl ux naHgwadTel. OCHOBHbIMUA
HOMMHaNbHbIMX TPyNMNamMn PecrnoHAEHTOB WCCMEQOBaHNs BbICTYNWAN NpeacTaBUTEN POCCUICKOro 1
6€enopycCcKOro 3KCMEPTHOrO Hay4HOro coobuiectBa M psagosble rpaxpaHe PP. MccnepoBaHne uMmeet
pasBebiBaTeNbHbIA XapakTep U CAY>XUT UHCTPYMEHTOM anpobauumn METOLVK U3YYEHUsI NMOCTaB/IEHHON B
cTatbe NPobieEMbl B YCOBUAX TEXHOIOMMYECKOro «xanna» L posusauun.

B pesynsraTte nayyeHns npobsaemMbl O6LLECTBEHHON pediekcnn AeKnapaTuBoB LMppoBU3aLnm, UMerLLnX
NOSINTUYECKN-MMIMEPATUBHBIN XapakTep ANs 9KOHOMUYECKON M COLMOKYNBTYPHOW >XXU3HU Poccun, MOXHO
rOBOPUTbL O TOM, YTO B peasibHOCTW OHU HE BblABUIalOTCA Ha MEPBbIN MlaH NapTHEPCKOro gnanora B MHCTUTYTax
obuecTta. [1puBCcein akTyanbHOCTV KOHCONUOALMN O6LLIECTBEHHBIX YCUITNIA MO AOCTUXXEHWIO TEXHOIOMMYECKOro
NnpPOopbIBa N KOHBIOHKTYPHOCTU TeMbl LUMGPOBM3aLMM OHa He obecrnedeHa HWU MOMUTUYECKUM 3arnpoCcoM
ANTaPHbIX FPYMM, HU UCCNENOBATENbCKNM NHTEPECOM CO CTOPOHbI NMpencTaBuTeneil 06LLECTBEHHbIX HayK,
HU NOHUMaHNEM CYTU BONPOCAa OCHOBHbLIMU FpynnamMy HaceneHus.

Knrouesble cnoBa: uudposusauus; mHayctpus 4.0; uudgpoBass 3KOHOMUKE; OOLLECTBEHHOE MHEHME;
COLMOTEXHNYECKUI NaHawadT; TEXHONOMMYECKNIA NPOrpece; counarnbHble U3MEHEHWST; MONUTUYECKas anTa;
Lu1gpoBoOe rocyaapcTao.

1. Introduction

Modern socio-economic processes in Russia are largely controversial and still defined as
«catch-up modernization». However, the goal of integrating the country into global trends of scien-
tific and technological progress, providing the development of different areas of the global econo-
my, remains topical. Today, the so-called digital technologies, «digitalization» in the context of the
Fourth Industrial Revolution paradigm, have the status of transnational «hype».

In the current political discourse of Russia, it is «digitalization» that has forced out the most
popular socio-economic ideologemes of the recent past, including «nanotechnologies», «inno-
vations», «convergent technologies», etc. In this situation, such slogans of the transition to new
technological paradigms are often not fully understood not only by ordinary citizens of the coun-
try but also by the politicians and the scientific and expert community. In this regard, a compre-
hensive socio-humanitarian reflection of digitalization is of importance.

We consider that studying expert assessments requires the selection of flexible tools that allow
establishing content-related peculiarities of evaluating digitalization and its prospects rather than
just its quantitative indicators. In the article, we present a comparative analysis of the results of
qualitative and quantitative studies of the opinion of various nominal groups.

2. Brief Literature Review
It should be emphasized that on the whole, there are no either large-scale sociological studies
of public perception of digitalization ideologemes and real processes by the Russian citizens in the
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Russian sociology or foreign works in this area. Nevertheless, there are a number of authors who
study the issues related to the technological development of society whose works are devoted
to the socio-humanitarian aspects of convergent technologies and technoscience (Aseeva, 2015,
2016, 2017), sociology and cyberspace interfaces (Romanovsky, 2000 ), the crisis of technologi-
cal civilization and innovative development (Kamensky & Boev, 2015), the socio-humanitarian ex-
pertise of biomedical innovations (Aseeva & Budanov, 2015), the ethical aspects of NBIC-Conver-
gence (Grebenshchikova, 2016), the new paradigm of sociology in a complex society (Kravchenko,
2012a, 2012b), sociocultural transformations of global modernization (Matveeva & Sarapul’tseva,
2019), the answer to the question regarding the mechanism of humanitarian visuality (Kurasawa,
2015), digital culture issues (Rius-Ulldemolins, Pecourt, & Arostegui, 2019), Big data in sociological
analysis of the text (Cointet & Parasie, 2018), digital health issues and medical innovation (Lennon
et al., 2017), sociology of privacy (Anthony, Campos-Castillo, & Horne, 2017), case studies of digi-
tal media (Fero, 2015), cultural cyber-utopianism (Rius-Ulldemolins, 2015), etc.

3. The purpose of the paper is the presentation of landscapes of collective consciousness of
the Russians in relation to the emerging digital techno-reality based on large-scale empirical socio-
logical research. The solution of such a problem has not only purely scientific but also political and
economic value since it will make it possible to understand the real sociocultural landscape of the
Russia’s «digitalization» in a global context. The study is of an exploratory nature and serves as a
tool for testing some techniques for studying the problem posed in the article.

4. Empirical base of the research

To achieve the goal set in the article, a pilot empirical study was conducted applying the semi-
structured expert interview method (N = 60) as well as a mass online survey (N = 900) and an expert
questionnaire-based survey (N = 150). The sample included experts from various fields of science
and practice related to the application, development and examination of the advanced digital tech-
nology as well as social categories that do not have expert status in the specified sphere. In addi-
tion, in quantitative research, the expert group included both the Russian (Institute of Philosophy of
the Russian Academy of Sciences of the Russian Federation) and the Belarusian scientists (repre-
senting the Institute of Philosophy of the National Academy of Sciences of Belarus) in equal shares
(N = 75 for each nominal group), which allowed a comparative analysis of existing opinions to be
carried out. The study was conducted in May-November 2019.

5. Results

The very concept of «digital technology», despite the frequency of its use, needs to be clarified
since otherwise it risks becoming a «commonplace» of a newfangled discourse without any sub-
stantive content. Such concepts are often only conditional but at the same time they successfully
function as myths and ideologemes.

Even the very first question concerning understanding of the term «technology» by the experts
themselves showed the whole range of opinions. One of the interpretations includes all kinds of in-
formation and communication technology which provide automation control of technological pro-
cesses as the «digital» ones. This approach defines the «umbrella» character of the concept, which
leads to terminological confusion. According to some experts, this was made intentionally to make
it easier to «harvest moneys» in this domain. This practice is determined by the market and raises the
question of introducing a more relevant term for «digital» reality: Digital technology reminds me of
a rattle .... We are trying to reach for it without understanding what it is. | am a lawyer and | define
digital technology in the narrow sense as information and communication technology which is also
used in the legal sphere.

Quantitatively, the opinion of the experts confirms the thesis that it is necessary to specify the
concept: 51.7% of the Russian experts were not able to give its clear definition. Those familiar with
the issue reduced it to the generalized form of «electronic (computer) technology» (85.7 %), «tech-
nology based on information encoding» (71.4%) and «any technologies for interaction with a com-
puter» (42.9%). Among the Belarusian experts, there were none who misunderstood the «trendy»
term, but in almost 90% of cases, digital technology was defined very broadly as «technology re-
lated to computerization».

Generalized statistics of the mass survey of the population identifies certain points of the ideo-
logical «hype» associated with digitalization. The largest percentage of the population knows such
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concepts as artificial intelligence (92.8%) and cryptocurrency (79.3%). «Big data» is represented as
awareness and its absence almost equally - 48.1% and 51.9%, respectively. As for such concept as
«Industry 4.0», 59.2% are unfamiliar and 39.8% are familiar with it; similarly, «Blockchain» - 61.2%
are unfamiliar and 37.3% are familiar. In answering an open question, informed respondents charac-
terized them in a generalized form as anthropomorphic entities, artificial intelligence, «intelligence
that solves problems as a person, but better than him,» or as robotization.

The experts themselves pay special attention to changing the technological architecture of infor-
mation processing technique embedded in the principle of digitalization: «this is a technique of pro-
cessing information using binary coding. Based on this, it is of importance to find out how to intro-
duce digital technology into the practice of managing social systems since we must set the task of
transition from information management to society management».

As some experts point out, replacing the «analog» technology with a «digital» one is connected
with the fact that the digital technique of processing information provides security (or the illusion of
such) and can be widespread due to its universality. On a more general level, it is capable of self-
reproduction - a machine can program itself, which will lead to the displacement of unskilled pro-
grammers from the labour market.

Most experts believe that «digital» technology does not completely eliminate previous practices
but will complement them as a more convenient interface. Digital and analog devices still comple-
ment each other, which sets the task of finding the boundary between analog and digital things.
This boundary can be found through a system of sensors that allow digitizing the environment and
human activities.

The impact of modern digital technology on human life is undeniable. However, how can this im-
pact be evaluated?

Regardless of gender and age, the respondents from the main population groups most equal-
ly recognize both social benefits and the risks of digital technology (DT) developing - 69.9%. On-
ly benefits are mentioned by 19.3% of them, and only negative effects are noted by 3.4%. At the
same time, a total of 79.2% of the respondents admit that DT changes their life drastically (35.0%)
and to a large extent (44.2%). Some respondents (8.1%) believe that the changes are insignificant,
and some (5.6%) say that there are no changes at all. In this case, the latter categories are predo-
minantly the representatives of the older age group (50 years and more - 89.1%). Young people are
acutely aware of the changes (98.7%), most among them are 30-40 years old (63.2%).

Many experts, the representatives of Belarus, noted that it is generally impossible to forecast
the real consequences of digitalization - 21.4%, versus 15.4% of the Russian experts. At the
same time, the Russians are more optimistic about the prospects of digitalization when asses-
sing its consequences as equally «positive and negative» (76.9% as compared to 50.0% of the
Belarusians). The Belarusian experts fear the negative consequences of DT more than twice as
many - 14.2% versus 7.0% of the Russian ones. The latter consider the impact of digital techno-
logy through the categories of institutional order and the development of principles for their so-
cial regulation.

e Digitalization can influence both positively and negatively all areas of life ... Now it affects nega-
tively. The principle by which the economic model follows the life activity model, and digitaliza-
tion model is the third in this chain, has been defied. In practice, everything is vice versa. Money
is allocated for national projects in the digital economy but they cannot be utilized since nobody
knows what to spend it on ...

e Digital technology is already affecting our lives. The fact that the authorities pay attention to this
is correct, but these processes are controlled to a very small extent by the state. It is important to
choose reasonable policies - economic, social, etc. - in this area.

The problem of DT management must meet not only the criteria of technological and economic
feasibility. This thesis is constantly emphasized by the experts: the importance of digital technolo-
gies in social development, increasing the level of public participation could be greater if digitaliza-
tion processes were based on the development and implementation of humanitarian technologies
based on values. Otherwise, crises arise:

e When practices to which a person gives a temporal resource emerge, this happens at the ex-
pense of other cultural practices ... A new cognitive map, in which we observe degradation,
emerges.

e We bring ourselves down to the weak artificial intelligence level while cooperation in which a per-
son retains competence is needed.
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e |t is too early to talk about values when the environment is not yet structured; but the existing en-
vironment is organized in such a way that makes us adapt to it.

Experts agree that DT is a big challenge for society and requires the development of various sce-
narios. An important condition for understanding and forecasting the DT development is finding sig-
nificant objects of digital impact such as social sphere and institutions.

The population gives the highest priority to 3D printing (57.4%) and virtual / augmented reality
technologies (53.3%). According to the population’s opinion, artificial intelligence, robotics (48.2%),
new computing technologies (46.2%) and cryptocurrency (43.3%) have the second ranking position
as the most important DT for development. The distribution is as follows: ubiquitously linked sen-
sors (21.8%); Big data (18.3%), blockchain and distributed accounting (15.7%). However, this opi-
nion of the population does not reflect the actual state in the technological sphere of Russia.

In turn, most experts indicate that the economy is affected by DT to a greater extent; this is con-
firmed by numerous technologies: blockchain, cryptocurrency, and their complexes (Industry 4.0,
etc.). However, when quantifying the results of the expert survey, they forecast the greatest im-
pact on the sphere of social communications and interactions: 76.9% of the Russian experts and
51.7% of the Belarusian ones share this point of view. The sphere of economy is actualized by the
the Russian expert community, but they ranked it the second (46.2%).

Further ranking distribution of the Belarusian experts is different. Spiritual and material culture
was ranked the second (35.7%); economics and politics were ranked the last (14.3% each). As for
the Russian experts, they assess the position «material and spiritual culture» similarly only in the
percentage distribution of answers - 30.8%, ranking it the third in the ranking distribution. The de-
gree of influence of DT on the political sphere is assessed by the Russian experts similarly to the
Belarusians - 7.7%. Among the representatives of both expert groups, mass and personal psycho-
logy have a close assessment (the Russian experts - 23.1%; the Belarusian ones - 28.6%), but they
are ranked differently (the Russian experts - 4'"; the Belarusian ones - 3). Thus, the most significant
difference is observed when assessing the economy as an object of DT impact.

The results of the survey of the population concerning the reasons for using DT in people’s lives
is representative as compared to expert opinions. Personal initiative prevails (42.1%). Nevertheless,
the massive digitalization of social practices and communications is gaining momentum (21.3%),
the reasons associated with professional activity are in the third place (16.8%), and only 3.0% of the
respondents indicate a kind of pressing circumstances.

The experts note a significant change in legal relations in the context of DT: New types of rela-
tions, which previously either could not be regulated or did not require regulation at all, emerge. Re-
lationships between new legal entities that are not yet implemented without human involvement are
emerging. Finally, it is worth highlighting the problem of endowing non-human entities (robots, for
example) with legal personality. Why do we need to blur the line between the subject (a person) and
property? Where does it lead?

The endowment of non-human actors with the legal personality actualizes an important ontolo-
gical problem: the issue of demarcation of the human and non-human, and more broadly - orga-
nism and mechanism, physical and non-physical. The experts raise the issue of technological and
legal support for DT sphere regulation, which can lead to conflicts in practice (for example, imple-
mentation of a judgement to block the Telegram messenger in the Russian Federation was impos-
sible since its users applied certain filters that allowed them being undetected).

All the experts paid attention to the DT impact on the institution of education. This impact is two-
fold. On the one hand, DT can serve as a means of developing hew competencies, simplify the per-
formance of routine operations, and ensure the development of creativity. On the other hand, the
uncontrolled use of gadgets and electronic technologies by children and adolescents leads to a de-
crease in their cognitive abilities, loss of communication skills, and degradation of their emotional
intelligence. In particular, 95.3% of young people under the age of 30 receive information about the
DT itself on the Internet. However, this can hardly be considered confirmation of such concerns. In
this case, «digital things» simply inform about «digital things». Moreover, 89.6% of the population
over 50 have some information about DT from random sources (55.3%), the media (17.2%), friends,
acquaintances, and colleagues (16.3%), and a little more than 15% of the respondents are not in-
terested in this topic at all. At the same time, 86.5% of those surveyed whose age is under 50 are
interested in the topic of digitalization.

In particular, the opinion of the population about risks and threats of modern DT to society as a
whole is indicative. Most of the respondents did not express concern: there are no threats (26.8%)
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or almost no (25.3%). 24.7% of the respondents doubt DT safety, and only 7.2% of all the po-
pulation groups are sure of DT danger. Among those who note the possible threats and risks of
digitalization, most of the respondents indicate addiction to its constituent technologies, aliena-
tion and loneliness, inertness of thinking and lack of criticality, «cyborgization», the growth of new
types of crime (for example, hacking), unemployment, and in some cases man-made environmen-
tal disasters.

The quantitative distribution of expert ranking illustrates certain forecasts concerning the ap-
pearance or aggravation of sociocultural and psychological problems more clearly. The ranking
scales of both expert groups are similar (Table 1).

Table 1:
Key threats of digitalization (expert opinion)
The Russian experts The Belarusian experts
Rank Indicator % Rank Indicator %
1 Virtualization of public and private life, social 53.8 1 Virtualization of public and private life, social 42.9
isolation isolation
2 Intellectual degradation 38.5 2 Intellectual degradation 28.6
3 Moral decline, the destruction of morality 38.5 3 Moral decline, the destruction of morality 21.4
4 Deterioration of health, decline in quality of life | 23.1 4 Deterioration of health, decline in quality of life | 21.4
5 Social inequality 23.1 5 All of the above 21.4
6 Growth of unemployment 23.1 6 Growth of unemployment 14.3
7 All of the above 15.4 7 Social inequality 14.3
8 None of the above 7.7 8 None of the above 14.3

Source: Authors’ own research

The population also sees the virtualization of life as a major problem. A total of 59.4% of the
respondents say that digitalization does not create any psychological discomfort for them, but
28.4% note it, and 12.2% could not determine their attitude. The greatest discomfort is expe-
rienced by the citizens between the ages of 30 and 50 (64.2% of the nominal group) while ol-
der respondents make up the main category of those who found it difficult to answer the ques-
tion (85.3% of the nominal group). Young people under 30 express mass optimism (72.6% of the
nominal group).

Those who feel emotional and psychological discomfort ranked the problems they experience
(Table 2).

Table 2:
The main indicators of psychological discomfort as a result
of the DT development (mass survey of the population)

Rank Indicator %
1 Replacing the real life with the virtual one 63.9
2 Growth of unemployment, replacing people with computers 52.8
3 Computer psychological addiction 50.0
4 The probability of losing sensitive data 47.2
5 Destruction or change of the human nature 34,7
6 Likelihood of environmental disasters 26.4
7 Destruction of cultural traditions and values 19.4
8 The probability of technological accidents and disasters 16.7

Source: Authors’ own research

As noted by the experts, the general increase in the level of comfort is also obvious: Even now,
many areas of life have become more convenient with the advent of digital technologies. For exam-
ple, we do not need to go to the store for any product since we can order it online without leaving
our home, not to mention such complex things as workflow ...

The expert forecast of the DT role in solving social problems is presented in Table 3.

As seen from Table 3, the ranks of the expert groups are different. While the Belarusians see the
advances of DT development in the development of intercultural communication and tolerance,
most of the Russian experts express scepticism, arguing that DT will not contribute to the solution
of modern social problems. Unanimity is observed only about the possibilities of personal develop-
ment and self-realization (rank 2).

Since the implementation of forecasts for DT development is difficult, a number of experts sug-
gest their testing in the Eurasian space, which is topical for the political and cultural integration of
Russia. However, the experts doubt the need for state and/or other promotion of DT. Many network
phenomena and social technologies (e. g., crowdsourcing) emerge due to the specific architecture
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Table 3:
Expert forecast of the main advances in solving social problems in the process of digitalization
The Russian experts The Belarusian experts
Rank Indicator % Rank Indicator %
1 DT cannot help solve modern social problems 53.8 |1 Development of intercultural communication, 50.0
tolerance
2 Personal development, expanded access to self- | 38.5 | 2 Personal development, expanded access to self- 42.9
realization resources realization resources
3 Development of intercultural communication, 30.8 |3 Social equality in a virtual network environment 28.6
tolerance
4 Social equality in a virtual network environment | 23.1 | 4 Improvement of health and life expectancy 14.3
5 Improvement of health and life expectancy 0 5 DT cannot help solve modern social problems 14.3
6 Decrease in unemployment, improvements in 0 6 Decrease in unemployment, improvements in 7.1
living standards living standards

Source: Authors’ own research

of communicative Internet networks, the features of which are flexibility, equality, decentralization,
relatively weak control and the lack of a clear hierarchy.

The digitalization process is a global one, but at the same time, in practice, the development
and implementation of digital technology faces the specific realities (political, legal, cultural,
economic, etc.) of a country. Table 4 shows a comparative quantitative assessment of the main
digitalization obstacles by the expert groups, indicating the significant national differences bet-

ween them.

Table 4:

Main obstacles for the digitalization (expert assessment)

The Russian experts The Belarusian experts

Rank Indicator % Rank Indicator %
1 Sociocultural 53.8 1 Sociocultural 42.9
2 Technological 38.5 2 Administrative 35.7
3 Legal 30.8 3 Difficult to respond 21.4
4 Administrative 23.1 4 Legal 14.3
5 Psychological 23.1 5 Psychological 14.3
6 All of the above 15.4 6 Technological 14.3
7 Difficult to respond 0 7 All of the above 14.3

Source: Authors’ own research

In this regard, the experts were also asked to answer the question concerning the specific cha-
racter of digitalization in Russia, any special ways of its development or the necessity to follow glo-
bal trends.

Half of the Russian experts (50.0%) believe that there is a certain specific character of the DT de-
velopment in Russia, but in general, it follows the global trend. 25.0% believe that there are no spe-
cific Russian features of DT development, and the next 25.0% consider, on the contrary, that Russia
should consciously choose its own path in the digitalization process. None of the Russian experts
believes in the uniqueness of «the Russians matrix» and its objective impact on the Russian digi-
talization, but 7.7% of the Belarusian colleagues share this opinion. At the same time, in the majo-
rity, the Belarusian scientists agree with the Russian ones in assessing that Russia follows the glo-
bal digitalization trend, having a certain national specific character (42.6%). 7.7% of the Belarusian
experts are sure about the objective uniqueness of Russia and the need to choose its own path in
building «digital environment».

In addition, in the qualitative study, a number of important comments and considerations were
made: The state has not understood yet what to do with relations emerging in the field of digital
technologies and how to regulate them; the support for digital practices is often imitative, now we
are at the peak of hype, and soon we will face a decline; most of us are not yet ready for the digital
breakthrough.

It is obvious that the modern state, which claims to be at the forefront in the DT development,
cannot head for isolation from the outside world: Technology is global, it is not a secret when it de-
velops. The efforts that are now aimed at autonomization cause many objections. Of course, the
autonomy of a city, country or even an individual institution may be reasonable in some cases, but
the general political idea of isolation from the rest of the world is a wrong strategy.

The experts draw attention to the fact that digital technology can be followed by a humber of
important economic and political consequences: in its essence, digital technology is a project of
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socialism with a «digital face», a rejection of a consumer society; digital technology results in the
emergence of a «digital concentration camp», the so-called Chinese version; the role of repressive
apparatus may become significant; escaping to the digital economy is a serious challenge since we
are talking about the economy without intermediaries, without the state, without banks ... As long
as we have people for the sake of the economy, there will be no success.

As it can be seen, the experts generally consider the modern stage of digital development as
a specific point of the phase transition; the transition through which may have the drastic conse-
quences which are difficult to predict. Hence, the issue of alternatives to the digitalization is topi-
cal (Table 5); they reflect the socio-humanistic worldview of the Russian experts and the total un-
certainty of the Belarusian ones.

Table 5:
Alternatives to the digitalization (expert opinion)
The Russian experts The Belarusian experts
Rank Indicator % Rank Indicator %
1 Social technologies 30.8 1 Difficult to respond 42.9
2 Convergent technologies 23.1 2 Could not respond 35.7
3 Difficult to respond 23.1 3 Cognitive technologies 21.4
4 Ecological approach, de-technologization, 7.7 4 Social technologies 15.4
return to nature

5 Biotechnology 7.7 5 Convergent technologies 7.7

Source: Authors’ own research

In this context, the distribution of the opinions of the Russian population on the prospects for
replacing a person with DT is interesting. Thus, most of the respondents refer space explora-
tion (92.3%), industry, agriculture (89.9%), financial transactions on exchanges and similar ones
(86.0%), emergency response (84.2%), document management (77.4%), public and private trans-
portation (64.4%) to the areas where it is possible and/or desirable to make a replacement. The
citizens participated in the questionnaire categorically deny this possibility in the areas of justice
(91.2%), education (89.8%), and medicine (78.6%); they are somewhat more restrained in law en-
forcement (61.2%) and military technology (55.6%). Contrary to the opinions concerning leisure
virtualization, this sphere occupies a middle position in the ranking of the population: replacement
is possible - 52.8%, impossible - 47.2%. In this case, regular use of certain information resources
is noted precisely in the leisure sphere (68.8%) and in the payment of fines (78.6%) as well as it is
most often in the field of standard interpersonal communication (88.2%), among the entire possi-
ble spectrum of the mass use. The general level of DT knowledge by the respondents themselves
can be rated on the 10-point scale as «lightly above average», i.e. about 6.5 points, among which
the older generation (4 points) is expected to be significantly behind youth (8.5 points).

Against the background of the expressed opinions, the analysis of the results of the expert sur-
vey on a number of market and mass digitalization mythologemes is a good illustrative set. In par-
ticular, the Belarusian experts are more sceptical in relation to the real possibility of enslaving hu-
manity with artificial intelligence (64.3%) than the Russian ones (41.7%). The first ones see this pos-
sibility in 21.4%, while the second ones comprise 50.0% of the total number of the nominal group.
At the same time, there are much more experts who feel difficulty answering the question (14.3%)
in the Belarusian community than in the Russian one (8.3%). Thus, the Russian experts are divided
in two camps sharing opposite opinions while the representatives of Belarus mainly believe in such
an unfavourable outcome.

Speaking about the mythologeme of «saving humanity by means of artificial intelligence», most
of the experts from both national groups have already recognized its utopian nature - a little more
than 50% in both groups, respectively. At the same time, both the Belarusian and the Russian ex-
perts believe that such a myth does not exist at all - 21.4% and 25%, respectively, and only 14.3%
and 16.7% of them, respectively, believe in its reality. At the same time, 75.0% of the Russian scien-
tists consider the mythologeme of total surveillance as the goal of modern DT to be a reality, while
among the Belarusians this viewpoint is shared by 57.1%.

The opinion that DT is a way of enriching elites is also more common among the Russians
(50.0%). The Belarusians are represented equally: «for» and «against» - 36.7%, respectively. They
also illustrate great difficulties with the formulation of any position in general (14.3%) in contrary to
the lack of such difficulties in the Russian group. At the same time, one third of the scientists from
Russia (33.3%) generally believe that such a myth does not exist in the public consciousness, and
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the Belarusians are represented here more than half as much - 14.3%. Against the background of
such data, it is worth emphasizing the distribution of responses of the participants in a mass sur-
vey. In their eyes, big business is a significant beneficiary from the DT introduction (23.4%); yet this
opinion inferior to the civilizational objective benefit (36.0%). The next largest groups - beneficiaries
are «ordinary people, users, consumers» (17.3%) and political elites (12.7%).

Few experts also doubt that Industry 4.0 is just a form of global capitalism. This opinion is
shared by 71.4% of the Belarusians and by 58.3% of the Russians. However, the Russian scien-
tists believe in the fact that DT creates nature and society of the «third-order» to a slightly grea-
ter extent (41.7%) in contrast to the Belarusian ones (35.7%). At the same time, 35.7% of the Be-
larusian experts also deny this myth, though among the Russian ones this share is only 16.7%.
In this case, the scientists from the Russian Federation are more inclined to the viewpoint that
such a myth does not exist at all (41.7%), while the number of foreign respondents is half as much
(21.4%). The same number of the Russians (41.7%) believe that there is no myth about achieving
technological singularity through digitalization, or it is a utopia (50.0%). In this case, almost a third
of the Belarusian respondents (28.3%) could not express their viewpoint, 36.7% believe in the rea-
lity of the myth, and 28.6% believe in its utopian nature.

The vast majority of the Russian experts do not believe in the possibility of reaching the stage of
the Ubermensch or the Posthuman as one of the most disseminated mythologemes of the modern
digital revolution. The Belarusians mainly deny such an outcome - 57.1%. There are also twice as
many of those admitting this possibility due to DT in Russia than in Belarus: 25.0% in comparison
to 14.3%. On the other hand, about half of the entire expert community believes that the myth of
the imminent creation of human-machine symbiots, «cyborgs», is quite real. At the same time, only
8.3% of the Russian experts believe that Russia can implement this due to the rapid development
of DT, while the Belarusians are almost three times more optimistic about their neighbours - 21.4%.

6. Conclusion

Tentatively, based on expert assessment and a pilot description of the situation in public opinion,
it can be concluded that if today’s myths of cyborgization begin to come true, Russia will not be the
social and technological platform where this epochal «leapfrogging» of singularity will take place.

In any case, regardless of the views concerning the fundamental DT uniqueness, all the experts
and the population of the Russian Federation as a whole agree that DT development actualizes a
number of tasks that are associated with overcoming their dehumanizing and alienating effect. The
main means of mitigating the risks of human and digital interaction (machines, robots, gadgets) and
the humanization of this process is monitoring of individual and institutional digitalization practices
in different areas of life. Consolidation of human and technological resources will lead to the con-
struction of self-developing reflective active environments.

The problem of digital immortality and other still fantastic scenarios will be solved in such sub-
ject-oriented spaces. New landscapes of digital reality will have to take into account the balance
of human and non-human subjectivity so that a person would not become an appendage to tech-
nology and not only maintain, but also develop his creative and intellectual potentials in addition to
competition in the global digital economy. A large-scale educational work, the creation of effective
mechanisms of institutional communication of techno-science, authorities and the population as
well as the development of social technologies of socio-humanitarian examination of scientific and
technological progress will contribute to the solution of such problems.
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